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Overview

* Objective: Understand how our DOC customers prefer price increases to be
structured to generate funds for capital expenses associated with our DOCs.

e Survey Participants: DOC customers
e Survey Period:18 Days (March 4 — March 22)
* Tool: Survey Monkey

Incentive: Chance to win one of three $100 Visa gift card

Number of Responses: 780

Number of questions: Three plus open-ended comment opportunity
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Q1: Which CSWD Drop-Off Center do you primarily use?

Answered: 776 Skipped: 4

CSWD DOC - Milton

CSWD DOC - Williston

CSWD DOC- Essex

14.82%

CSWD DOC - South Burlington

33.63%

CSWD DOC - Burlington

16.62%

CSWD DOC - Hinesburg

17.78%
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Q2: What do you regularly drop off at a CSWD DOC? Check all that apply.

Answered: 774 Skipped: 6

Trash

83.59%

Blue Bin Recyclables 7054%

Food Scraps

None of the above
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Q3: Please rank in order of preference, the following price changes CSWD is
considering to raise funds necessary for maintaining the CSWD Drop-Off centers

Answered: 737 Skipped: 43
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¢ Increase trash fees by e Charge a $1 facility fee each e Charge $1 for customers with e Charge $1 for customers with
approximately $1 per bag. time a customer uses the  trash to drop off up to 5 gallons trash to drop off up to 12 bins

facility. of food scraps . of blue bin recyclables



Q3: Please rank in order of preference, the following price changes CSWD is
considering to raise funds necessary for maintaining the CSWD Drop-Off centers
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e Increase trash fees by
approximately $1 per bag

Answered: 737 Skipped: 43

Weighted Value

2.7

e Charge a $1 facility fee each e Charge $1 for customers with e Charge $1 for customers with
time a customer uses the  trash to drop off up to 5 gallons trash to drop off up to 12 bins
facility. of food scraps of blue bin recyclables



Comments Received - 358

* 64% Positive sentiment and overall support

High appreciation for staff, convenience, and affordability
* Many respondents indicate willingness to accept modest fee increases
* Concerns Focused on Outcomes, Not Opposition

* 23% Neutral/mixed responses largely reflect concerns about behavior impacts, not resistance

Key concern: charging for recycling/compost may
* Reduce diversion
* Increase trash disposal
* Leadtoillegal dumping

* 13% Direct Opposition to Fee Increases 13% clearly opposed increases

Concerns primarily tied to:
* Fixed incomes
* Rising cost of living
* Recent feeincreases
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