REQUEST FOR BID
HOUSEHOLD SOLID WASTE SURVEY
RFB #20210218
Issue Date: 2/18/2021
Due Date: 3/16/2021 – 1:00 P.M.

1 INTRODUCTION

The Chittenden Solid Waste District (the District, CSWD) hereby solicits bids from qualified firms
(Bidder) to conduct a survey of households in Chittenden County, Vermont.

2 BACKGROUND AND GENERAL INFORMATION

CSWD is a union municipal district chartered by the State of Vermont and is responsible for the
management of solid waste generated within Chittenden County. The District's mission is to reduce
and manage the solid waste in an environmentally sound, efficient, effective, and economical manner.
Chittenden County is comprised of 18 municipalities including the City of Burlington, surrounding
suburbs, and numerous rural towns. CSWD serves a population base of approximately 165,000. For
additional information about CSWD’s facilities and programs, please visit www.cswd.net.
CSWD has contracted for the execution of a telephone survey of a random sample of Chittenden
County households every two years. The objectives of the survey are to:
1) Quantify waste management and waste reduction activities.
2) Obtain a measure of the public’s perception of the waste management system in Chittenden
County.
3) Provide information about current public opinion on potential new solid waste programs and/or
changes in existing programs.
Respondents have been 18 years and older and included cellphone only and landline households. A
confidence level of 95% with an estimated +/- 5% margin of error was obtained. 18-34-year olds and
renters have tended to be underrepresented. CSWD is interested in exploring on-line surveys as a
replacement for the telephone survey if a representative sample can be obtained and costs are similar
or less.
It is estimated that 48% of households in Vermont are cellphone-only households (National Center for
Health Statistics, National Health Interview Survey Early Release Program – 2018 data published
December 2019; https://www.cdc.gov/nchs/nhis/releases.htm). The percentage may be higher in
Chittenden County.

3 SCOPE OF SERVICES

CSWD is accepting proposals for the completion of a telephone and/or on-line survey of a
representative sample of households in Chittenden County, Vermont. Bidders may provide a bid for
one or both types of surveys. Alternative bids will also be considered.
This section provides a description of the types of services that the District requires from the successful
Bidder.
1) Provide feedback on wording and ordering of survey questions. Draft questions are attached in a
telephone survey format. In most cases, listed possible responses are not read, so if an online
survey is chosen, assistance would be needed on developing possible responses to include.
2) Complete a survey of 18 years or older residents in the 18 municipalities in Chittenden County.
3) Analyze data including the identification of any significant relationships between variables.
4) Complete a final report which summarizes the methodology and presents the results.
5) Provide frequencies and percentages by question.
6) Provide raw data in Excel or other agreed upon format.
7) Complete all tasks by June 30, 2021.

4 PROCUREMENT SCHEDULE
RFB Issuance:
Pre-Bid Questions Due:
Proposals Due:

Thursday, February 18, 2021
1:00 P.M. on Tuesday, March 2, 2021
1:00 P.M. on Tuesday, March 16, 2021

CSWD will evaluate the Bids and award the contract to the preferred Bidder within approximately two
(2) weeks following receipt of Bids. The successful Bidder will be expected to sign a contract based
upon the bid request and begin the services on or after April 1, 2021. All Bidders will be notified by
email of the outcome of the selection process.

5 BID CONTENT & INSTRUCTIONS
Bids shall be emailed to nplunkett@cswd.net.
The Bids shall be considered valid for a period of at least thirty (30) days and must contain a statement
to that effect. The Bid must contain the name, address, and telephone number of an individual or
individuals with authority to commit to all provisions of this RFB during the period in which the District
is evaluating the Bids.
The Bidder shall bear all costs related to responding to this RFB.
Bid Contents
For each type of survey for which you submit a bid (telephone and/or online), the submitted bid must
include, at a minimum, the following information:
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1) Scope of Work: The bid shall include a description of the sampling methodology and survey
execution protocols that will be employed. The pros and cons of the survey type should also be
discussed.
2) Experience of Firm: The bid shall include information related to the Bidder’s and any
subcontractor’s previous experience with the completion of similar work.
3) Experience of Key Individuals: The bid shall identify the key individuals (including subcontractors)
who will be responsible for the completion of the survey. The proposal shall include the resumes of
these individuals and identify their previous experience completing similar work.
4) Costs: The bid shall include a not-to-exceed cost for the completion of the survey.
5) References: The bid shall include a list of references and contacts, including telephone numbers,
from previous work completed of similar nature.
6) Schedule: The bid shall include a proposed timeline.

6 RFB QUESTIONS
Any questions concerning the RFB must be received in written form and will be accepted until 1:00
P.M. on Tuesday, March 2, 2021. All written questions should be emailed to: nplunkett@cswd.net.
Please note that questions will not be answered over the telephone.
Written responses to all substantive questions will be forwarded to all prospective Bidders in advance
of the submittal deadline. To receive the written responses and amendments and/or addendums to
the RFB, send your e-mail address to nplunkett@cswd.net.

7 EVALUATION AND SELECTION PROCESS
The District reserves the right to select a Service Provider based on the best fit for the work and is not
required to select based solely on price. The District will evaluate Bids based on:






Experience of Firm
Experience of Key Staff
Quality of Response
References
Fee Proposal

8 NEGOTIATION OF CONTRACT

Following selection of the preferred Bidder, the District will seek to negotiate a contract for
performance of this work with the Bidder. If the District is unable to negotiate a satisfactory contract
with the preferred Bidder within a reasonable time frame, the District reserves the right to negotiate
with any or all of the other Bidders to this RFB without further advertisement or issuance of another
RFB. The contract which ultimately may result from this RFB will be governed by the laws of the State
of Vermont.

9 DISTRICT RIGHTS

This RFB does not commit the District to contract with any Bidder nor does it commit the District to an
exclusive agreement with the Bidder for these services. The District reserves the following rights:
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To withdraw this RFB at any time;
To reject any and all Bids or Bidders;
To postpone award of the contract;
To accept the Bid that the District finds to be the most advantageous and/or beneficial to the
District;
To negotiate the Bid to further refine, clarify, amend, or expand any and all aspects of the Bid;
To accept Bids that do not offer the lowest cost;
To confirm all references and contact further references obtained from other sources as deemed
necessary;
To waive any informalities or technicalities in any Bid; and
To apply any additional rights as may be allowed under applicable purchasing laws and rules.

10 TERM OF CONTRACT
The contract which may result from this RFB will be a service contract. The term of this Agreement
shall be for approximately three months, commencing on or about April 1, 2021, and ending on June
30, 2021.

11 EQUAL OPPORTUNITY COMPLIANCE

The Bidder must agree to abide by all applicable Vermont State Minority Hiring laws, Equal
Opportunity Employment Rules and Regulations, and Executive Orders and any and all other applicable
Vermont employment laws, rules or regulations.
State Equal Opportunity Compliance Certificate and Agreement procedures must be complied with
when applicable. If applicable, certification shall be required as a condition precedent to receipt of any
payment for supplies or services.

12 MINORITY BUSINESS ENTERPRISE

When practicable, the Bidder will be required to seek minority and women business enterprise
participation in the amounts required by Vermont general laws and applicable regulations.

13 HANDICAPPED

The Bidder will not discriminate against any employee or application for employment because of
physical or mental handicap for any position for which the employee or applicant is qualified, and in
the event of noncompliance, the District may declare the Bidder in breach and take any necessary legal
recourse, including termination or cancellation of the contract.

14 SUBCONTRACTORS
It will be the Bidder’s responsibility to see that all subcontractors, if any, conform to all contract
requirements and provisions stated in the RFB.
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15 RELATIONSHIP AS INDEPENDENT CONTRACTOR

The relationship between the Bidder and the District under any resulting contract shall be that of
independent contractor. Nothing in this RFB nor any resulting contract shall be construed to designate
the Bidder, or any of its employees or subcontractors, as employees, agents, joint ventures, or partners
of the District.

16 CONFLICT OF INTEREST
A Bidder submitting a Bid thereby certifies that: No officer, agent, or employee of the District has a
pecuniary interest in the Bid or has participated in contract negotiations on the part of the Bidder; that
the Bid is made in good faith without fraud, collusion, or connection of any kind with any other Bidder
for the same call for Bids; and, the Bidder is competing solely in its own behalf without connection
with, or obligation to, any undisclosed person or firm. Further, no person or firm who is listed as a
Subcontractor shall be eligible to become a qualified Bidder in the same solicitation.

17 CONTRACTUAL DISPUTES
All claims, disputes, and other matters in question arising out of or relating to a Contract resulting from
this RFB or the performance or interpretation thereof shall be submitted to arbitration pursuant to the
terms of Title 12, Chapter 192, of the Vermont General Laws, as amended.

18 TERMINATION

If the Bidder or the District fails to fulfill its obligations in a timely and proper manner, or if either party
violates any of the agreements of the negotiated contract, either party shall have the right to
terminate the contract by giving written notice to the other party. Termination of the contract shall in
no way limit any legal rights of either party.
Any resulting contract may be considered null and void if the Bidder deliberately misrepresented facts
or provided false information in the Proposal.

19 BILLING PROCEDURES

Final billing procedures shall be negotiated prior to the execution of the contract. Invoices minimally
will contain the Bidder's name, address and phone number; date; and a work order summary including
amount billed and amount remaining to date. Invoices shall be paid by the District within thirty (30)
days of receipt of an acceptable invoice for goods and/or services that have been received and
accepted.

20 INSURANCE

The Bidder, prior to contract execution, will be required to submit a valid, currently dated Certificate of
Insurance satisfactory to the District as evidence that the Bidder is adequately insured throughout the
period of the contract by a recognized and responsible insurer authorized to do business in Vermont.
Minimum limits include:
 Comprehensive General Liability, $2,000,000 Combined Single Limit;
 Business Automobile, $500,000 Combined Single Limit;
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Errors and Omissions, $1,000,000; and
Workers' Compensation Coverage as required by Vermont State law.

The Certificate of Insurance should name the District as an additional named insured. Any exclusions or
exceptions to the types of claims and amounts which may be collected against a legitimate claim must
be clearly delineated. The insurer will be required to provide the District with notification of any
cancellation or change in the insurance coverage during the period of the contract between the Bidder
and the District. Such notification must be made not less than thirty (30) days prior to date said
cancellation or change becomes effective.
Failure to maintain the insurance required shall be cause for immediate termination of the contract by
the District.
The District reserves the right to consider and accept alternate forms and plans of insurance or to
require additional or more extensive coverage for any individual requirement. The requirement for
Workers' Compensation coverage shall not be waived. However, the required limits of property and
casualty coverage may be modified if the Bidder can demonstrate an acceptable alternative method of
preventing transferal of insurable risk to the District or of eliminating such risk.
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